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Types of Innovation

New (not tried before) vs Better (introducing something better)

Point solutions - Addressing a specific need e.g. water shortages 
affecting a particular crop

- Focused

- Specific, stand-alone projects

Systems challenges e.g. how do we help farmers across a country build 
their resilience to droughts? 

- Broader

- Multiple, connected projects, e.g. technology, policy, finance





















The Problem Statement

Refugee women and men are unable to access 
finance 

to invest in own futures – excluded from financial services, perceived 
as higher risk, due to lack of recognised credit history. 









Team Hope presents….

TRUEST



The Problem Statement

Refugee women and men  (as well as other vulnerable groups in 
local/host country) are unable to access finance to invest in own 
futures – excluded from financial services, perceived as higher risk, due 
to lack of recognised credit history. 



Vision & Solution
Headline – TRUEST, a new mobile platform to develop financial track-record 
targeted to refugees

Solution – digital platform to:

financial identification – previous and future bankability

build credit history – reduce risk of default

enable access to financial services

KPIs

# partners (e.g. FIs, utilities) sharing data to platform

# people with credit history day 0

# people with credit history year 2

# financial services provided – eg # of loans, savings accounts, insurance

# service add-ons



The actions
Establish fit of solution – with refugee men and women population 

Design use cases through pilots – for evidence base Now (Research and NGO)

3 contexts –

Technical solution design -> Start-ups

Implementation design -> Partners needed – NGOs (, Research, Local FIs, 

Education and ADvocacy - Financial Literacy and Value of Maintaining a Good 
Credit History

Regulation

When? 1 year for testing, 3 year for roll-out
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and-courses/system-innovation-2

https://learning.climate-kic.org/en/programmes-and-courses/system-innovation-2
https://learning.climate-kic.org/en/programmes-and-courses/system-innovation-2


ClimateLaunchpad




